
When stepping into our 
native forest you 
instantly know you’re in a 
special place. 
Layers of greenery stretch from the filmy fern floor 
through the canopy layers to ancient giants towering 
towards the sky. It’s breathtaking, an eye-full 
experience that stimulates your cells and 
showcases endemic New Zealand like nowhere 
else on Earth. 

From the early days of planning and 
construction James (creator and founder) 
realised, it was not just about people. The 
forest on Dansey Road Scenic Reserve 
needed to be restored back to health as it was 
debilitated from introduced pests. The condition 
of the flora and fauna within the forest has improved 
exponentially with our pest management. But, we 
don’t do it alone! Together, with our guests, the 
restoration story becomes your story and 
continues to evolve and improve our 
natural world.

TAKING LEARNING TO 
NEW HEIGHTS

TripAdvisor review - March, 2021

“ AWESOME EXPERIENCE. FLYING THROUGH THE AIR 
WAS EXHILARATING. LEARNING ABOUT THE ECO AREA 
AND WHAT IS BEING DONE TO KEEP THE INTEGRITY OF 
THE FOREST AND GETTING THE BIRDLIFE BACK WAS 
FANTASTIC”
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Ziplines started as a bit of a 
mouthful, an "elevated transport 
system propelled by gravity, using a 
harness and pulley through a simple 
horizontal line", but it explains the 
gist. Biologists were using them to 
get into the treetops of old growth 
trees to research micro ecosystems 
never studied before. The first o�cial 
zipline opened in Costa Rica in 1998 
and from there they started to pop 
up globally as an exciting adventure 
tourism product. 

The whole experience can inspire 
curiosity and requires decision 
making and taking action. People 
need to actively listen to our guides 
instructions while being able to share 
thoughts and encourage peers to 

conquer fears. Everyone 
hears about how they are 
making a di�erence to 
the natural 

environment by coming along and 
helping to improve the overall health of 
our communities, creating a sense of 
achievement and belonging.

With safety as our number one priority 
it’s not just the kids that will have a 
good time, you adults will love this 
experience too!

“ IF YOU HAVE A FEAR OF HEIGHTS AND 
ARE UMMING AND URRING ABOUT IT, 
DO IT. THEY REALLY DO CARE ABOUT 
YOUR SAFETY AND MAKE YOU FEEL 
COMFORTABLE THE WHOLE WAY 
THROUGH. SIT DOWN AND LET YOUR 
BODY MOVE INTO IT AND IF YOU CAN, 
LET GO! SUCH A GOOD FEELING/VIEW/
EXPERIENCE. HIGHLY, HIGHLY 
RECOMMENDED!”
– TripAdvisor review, the-savvy-travel, July 2018

FEAR CONQUERED
Did you know that over 20% 
of our clients say they have 
a fear of heights. Our 
amazing guides are there to 
support you, keep you safe 
and help you overcome your 
fears once and for all.

“ SO RELAXED BUT PROFESSIONAL. YOU CAN TRULY SEE THEY HAVE A 
PASSION FOR THEIR GUESTS AND ALSO THE ECOLOGY OF THE AREA.

I WAS GIVEN ALL THE ENCOURAGEMENT AND PATIENCE I NEEDED.

WAS IT SCARY.... YES!!! BUT SO VERY VERY WORTH IT. I CAN HONESTLY SAY 
THAT, FEAR N ALL, I HAD AN AMAZING DAY!! ” 

“ THE TOURS I HAVE DONE IN THE RAIN ARE 
SO MUCH BETTER! I LOVE THE SMELL OF 
THE RAIN AND THE FOREST JUST GLISTENS. 
THE ABSOLUTE BEST TIME IS WHEN IT HAS 
JUST FINISHED RAINING AND THE SUN 
STARTS TO PEAK THROUGH THE CANOPY.”
– Sam Robinson, Australia - visited 7 times.

If it rains during your tour, 
count yourself lucky.
Rain is one thing that makes Rotorua Canopy Tours even more magical. 
Raindrops make the green colours in the forest really come alive, especially 
our beautiful native ferns whose fronds act as one giant umbrella. The 
canopy surrounding you is so thick you often won’t feel the rain at all. The 
damp air also enhances the fresh earthy smell and really adds to the sense 
of adventure. 

We provide waterproof jackets and pants, plus beanies and gloves if it’s a 
cold day. It can rain at any time of the  year in Rotorua but we promise this 
WON’T spoil your experience – it’ll make it even more special. 

CANOPY TOURS IN THE RAIN

SAFETY - Is our number one priority

EVERY INTERACTION COUNTS - Every Time!

BE SUSTAINABLE - Inspire change

OWN IT - Take charge, be proud   
and kick butt!

BETTER NEVER STOPS - We push to be  
the best in everything we do.

OUR CORE VALUES

LEARNING 
OPPORTUNITIES
There are a number of learning opportunities within 
the forest and within our small business whanau. From 
conservation, tourism, business studies, biology, geology, team building 
& of course hands-on experiencing…..to name a few!

– TripAdvisor review, Wayne March 2021







 

Each departure has two fully trained guides to help 
students, we just ask for one teacher/ adult to accompany 
each group (1:10 ratio). One teacher per group is FOC!

We run in all weather conditions and each season brings 
something new and interesting.

We can be flexible with tour times to work with time 
restraints, just let us know.

We have RAM’s forms ready on request as well as our SMP, 
standard operating procedures, risk & hazard register, crisis 
plan, Outdoors Mark accreditation & Qualmark gold.

We have transport options available to collect and   
drop o� after tours.

We have no hidden fees and do 100% refunds so long as we 
have 24 - 72hours notice (depending on the group size).

We have heaps of untapped information inhouse so if you're 
after specific learning objectives for your curriculum, let us know!

We partner with other tourism operators and can assist lunch 
options to help make a whole day of it (and make   
your planning easy)!

We can do up awards and/or worksheets 
to o�er a bit extra on top of the 
experience. 

SOME OTHER FAQ’S YOU 
MAY LIKE TO KNOW

“I RECOMMEND CANOPY TOURS AS AN ADVENTURE OF A 
LIFETIME, THE ZIPLINING AND ENVIRONMENT WAS 
AMAZING AND FUN. THE GUIDES WERE EXCEPTIONAL 
AND ENSURED THAT SAFETY WAS PARAMOUNT. NOT 
ONLY IS IT AN ADVENTURE BUT ALSO AN 
EDUCATIONAL EXPERIENCE. I HIGHLY RECOMMEND 
YOU TAKE THE RISK AND JUST DO IT”. 

Rawiri Wihapi Principal Mokoia Intermediate / 
President Rotorua Principals Association

www.canopytours.co.nz
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OUR BASEWE ARE AT
147 Fairy Springs Road, Rotorua
CONTACT US
Freephone: 0800 CANOPY (0800 226 679)
Phone:  +64 (0) 7 343 1001
Email:  hello@canopytours.co.nz  
  

HOW TO BOOK

We’re proud of where we’ve come from and even more 
excited about where we are going!
 First two customers came on tour on 17th August   
 (full paying although bribed with pizza and beer) and 
first 5 star Trip Advisor review received that same month titled 
“the best NZ activity”

 Over 18,000 guests through the door and recognised   
 in DOC’s conservation week as the start of a forest 
restoration success story. The canopy conservation trust was 
created.

 First Qualmark Gold award received

 Lou Sanson, the Director-General of the   
 Department of Conservation visited Rotorua 
Canopy Tours and is “incredibly impressed” with what he 
sees. The first self setting Good Nature trap is set up by Lou.

 Was a big year! 

Winner of Westpac’s  Excellence in Sustainability Award

Winner of Westpac’s Attractions Business of the year Award

Winner of Westpac's overall Business of the year

Winner of NZ Tourism Environmental tourism award

Winner of NZ Tourism Visitor Experience Award

Winner of NZ Tourism Supreme Tourism Award

 We won Tourism Export Councils Operator of the  
 year Award

 The Ultimate Canopy Tour opened up July 1st 

 Winner 100% pure award

Winner Trip Advisors  Top 10 Experience in South Pacific 

 Top two businesses in the NZI Sustainable business  
 network awards

   Survived a Pandemic! 
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AWARDS & ACHIEVEMENTS


