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I’d like to begin by acknowledging the 
Traditional Owners of the land on which 
we meet today, the Nyoongar Whadjuk 
people and pay my respects to Elders past 
and present. I extend that respect to 
Aboriginal and Torres Strait Islander 
peoples here today.
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TOP 5
COUNTRIES FOR
INTERNATIONAL STUDENTS
CHINA, INDONESIA, SRI LANKA, 
JAPAN, BANGLADESH

9700+
STUDENTS FROM

77 COUNTRIES
64%
MALAYSIANS

36%
INTERNATIONAL
STUDENTS

Diverse 
cohorts

International



Diverse 
cohorts

Pathways & 
Scholarships



Role of the educator
- Discipline specific learning in students field of study
- Expertise in their discipline both teaching & research
- Assessment support & feedback

Changing needs of students:

- Foundation academic and language support
- Help seeking behaviour out of hours
- Student well being
- External pressures



Ethical, formative feedback:
High engagement, improved academic outcomes

● In partnership since 2021

● Over 10,000 students helped

● 86% of students are extremely satisfied or satisfied with feedback

61% seek help outside of 
9.00am - 5.00pm

seek help on 
the weekends



Writing 
feedback in 

minutes

Belonging 
& Success

Formative, personal, 
ethical. Better writers 
before better writing.
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academic skills 
Including literacy, 

numeracy, and 
referencing.

Connect with your 
Peer Mentor

Belonging, academic 
success, lived experience.



Writing 
feedback

In practice: Monash Malaysia’s feedback service

● Nearly 7,000 documents returned in 2023, 

38% essays, 12% case studies

● 93% satisfaction across 6,976 documents 

submitted and returned in 2023



Jin Teng Hong, Studiosity 
Student Advisory Group

“I loved the explanations on what i can 
do better so that i can avoid the same 
problems in the future.”

“My strengths and weaknesses were 
pointed out, which was very helpful. 
Very detailed feedback was given as 
well. Really satisfied and confident 
now :)”

What students say about 
Writing Feedback



● 86% satisfaction across 1,506 live sessions

● English and Writing was the most popular subject 

with 709 interactions, followed by Maths with 432 

sessions 

In practice: Monash Malaysia’s live chat service

Chat 
through 

academic 
skills 



What students say about 
Connect Live

Siting Cao Studiosity 
Student Advisory Group

“Thank you so much for this session 
since I really couldn't find any similar 
materials as example. There's nothing 
better than a live solving session!”

“They teach so well and break down 
stuff in a simple way first and then 
help us to get to the answer ourselves. 
I'm extremely satisfied”



Student engagement - Monash Malaysia



Student engagement - Monash Malaysia



Counselling

Group 
peer 

sessions

Academic 
advisors

Academic 
integrity

Accessibility 
support

Wellness

Writing
programs

Peer 
support

Studiosity
24/7 

support

One piece within a wider support ecosystem, 
Studiosity amplifies other support services.

In 2023 in MUM’s service:

5,451 referrals delivered 
and 366 referrals clicked 
by students



Now over 25 different studies into Studiosity’s model, consistently 
demonstrating efficacy, impact, and university value.

Evidence-based learning technology

Institutional and multi-institutional research. See: studiosity.com/matrix



Early snapshot: Student Wellbeing in
Singapore

n=1,013

● The majority of students are working. Just 20% 
not in employment; 31% working full time. 

● Three in five students feel stressed about 
their studies weekly or more often.

● 71% of students expect their university to offer 
AI support tools.

● Only 57% of students are confident they will 
get a job within six months of graduation.



Learner-centric, ethical technology 
for whole-of-institution progress.

Quality assuredMeasurable ProvenScaledSecure For learning



Thank you
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