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I'd like to begin by acknowledging the
Traditional Owners of the land on which
we meet today, the Nyoongar Whadjuk
people and pay my respects to Elders past
and present. | extend that respect to
Aboriginal and Torres Strait Islander
peoples here today.



@ University
MALAYSIA

Diverse
cohorts

International

9700+

STUDENTS FROM
77 COUNTRIES

64% 36%
MALAYSIANS INTERNATIONAL

STUDENTS
[T [

TOP 5

COUNTRIES FOR

INTERNATIONAL STUDENTS
CHINA, INDONESIA, SRI LANKA,
JAPAN, BANGLADESH
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@ University

MALAYSIA

Diverse
cohorts

Pathways &
Scholarships




Role of the educator

Discipline specific learning in students field of study
Expertise in their discipline both teaching & research
Assessment support & feedback

Changing needs of students:

Foundation academic and language support
Help seeking behaviour out of hours
Student well being
External pressures




. . Studiosity
Ethical, formative feedback:

High engagement, improved academic outcomes

e |In partnership since 2021
e Over 10,000 students helped

e 86% of students are extremely satisfied or satisfied with feedback

98% 96%

61% seek help outside of seek help on felt more found it got the help
9.00am - 5.00pm the weekends confident easy to use they needed



Reporting

Connect with your
Peer Mentor

Belonging, academic
success, lived experience.

AN
Belonging

& Success

Writing

Chat through .

academic skills feedback in
minutes

Including literacy,
numeracy, and
referencing.

Formative, personal,
ethical. Better writers
before better writing.

bunioday



In practice: Monash Malaysia’s feedback service

e Nearly 7,000 documents returned in 2023,

38% essays, 12% case studies Writing

feedback

e 93% satisfaction across 6,976 documents

submitted and returned in 2023

Writing Feedback engagement by time of day
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What students say about Studiosity

Writing Feedback

“l loved the explanations on what i can
do better so that i can avoid the same
problems in the future.”

“My strengths and weaknesses were
pointed out, which was very helpful.
Very detailed feedback was given as
well. Really satisfied and confident
now :)"




In practice: Monash Malaysia’s live chat service

e 86% satisfaction across 1,506 live sessions
o« English and Writing was the most popular subject
with 709 interactions, followed by Maths with 432

sessions

Connect Live engagement by time of day

@ Minutes
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What students say about Studiosity

Connect Live

“Thank you so much for this session
since | really couldn't find any similar T— P st TR
materials as example. There's nothing

better than a live solving session!” ————— =
=
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“They teach so well and break down | \ e
stuff in a simple way first and then 4
help us to get to the answer ourselves.

I'm extremely satisfied” T o | (D
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Student engagement - Monash Malaysia SEUCiosIEy

Overall engagement

2000
1500
1000
500
0
01/2023 02/2023 03/2023 04/2023 05/2023 06/2023 07/2023 08/2023 09/2023 10/2023 11/2023 12/2023
01/01/2023 - 01/12/2023 01/01/2022 - 01/12/2022
8,268 interactions 2,609 interactions

1,740 unique students 688 unique students



Student engagement - Monash Malaysia

Overall interactions 2024

6762 interactions

@ Connect Live

@ Writing Feedback

Studiosity

Overall interactions 2024

1694 interactions

@ 1st Year Undergraduate
® 2nd Year Undergraduate
3rd Year + Undergraduate

@ Foundation / Pathway Program /
Certificate / Diploma

@ Higher Degree Research
@ Honors Year

@ Postgraduate



One piece within a wider support ecosystem,
Studiosity amplifies other support services.

Accessibility

Academic

support integrity

INn 2023 in MUM’s service;

Studiosity
24/7
support

Academic 5,451 referrals delivered
and 366 referrals clicked
by students

Peer

Writing support

programs

Group
peer
sessions



w Maxine Brodie, Christopher Tisdell, and Judyth Sachs

WESTERN SYDNEY
UNIVERSITY

Evaluating the Impact of Online Tutoring (YourTutor)
14 June 2017

Contact details
Chueelee@uesternsydney.eduau
S hanham@westernsydney.edu au

“This project i supported by YourTutor.

overview

How can we remove barri
and motivate students tc
normalise help-seeking?

¢ L

By Dr David Pike, Head of Digital Learning Systems, University of Bedfordshire

A ET | Australasian Journal of
Educational Technology

Current  Archives  EarlyRelease  Submissions  AJET Speciall

Evidence-based learning technology studiosity

Now over 25 different studies into Studiosity’'s model, consistently
demonstrating efficacy, impact, and university value.

PREPARED BYCLAIRE HULCUP, AUGUST 2020

Investigating the Usage and Perceptions of Third-Party
Online Learning Support Services for Diverse Students

ol Dolings Varderilieand Sam Ridsdale

Help whenyou ..
need it

feedback, 88% felt more confident t¢

in all their units.

Teaching staff also had positive feed
the same level of feedback to studen

read.

Curtin University

Review and Evaluation of
Studiosity Online Tutor Program at WSU

2503 246
2216

nt usage pattems of Studiosity services 2016-2018

Empowering Canadian
Post-Secondary Student

Transformative impacts of Studiosity on learn
success in the Canadian post-secondary context

|l

Between the Lines: An Exploration of Online Academic
Help-Seeking and Outsourced Support in Higher
Education: Who Seeks Help and Why?

Authors:

" 79 Loraine Delaney ‘ MakBrom
7 Yootiond

Suie of dashbords avaiable in Tableau
Regorts on il programs tabled annually at Education Commities

PLAGIARISM IMPACT

[rr—— ety Tt Pt e Stats
| T e ey oun RESEARCH PROJECT
et oo ot g ofors i s f | | Conclusions
Wb s e | | + We're very sure
e e IR that students who
@ H |; i I U I: |. I seek help do beter —
g, 5
and g O Writing feedback N
Student engagement and sense of belonging to academic community: positive staf
line conte Jal integration " -
Employabilt development an ntegralpart of the earning experience: tudents
ations about employment outcomes a ky factorin motivation and persistence
provision for all tudents: combined with
rams and courses: including for programs and
etention and success
Best practice and innovation in strategies: including through
Co-reation and partnership with students: inclucing in design and delivery of services .
Bocittives Studiosity student retention ROl meta analysis
are
81875 Table 1: Impact of Studiosity on students’ confidence, motivation and study skills
S Omgee  Undecided Agres Stronglyag
206% sas% 1265% sosan 2s40%
Confidence
“ o s to the 12 2 s 2 i
. o "W1 and et MOS e mow  mew s
WP o S emie 3 » o 1 107
Better retention for students using Studiosity n firs > . 230 wnn  omam zes
b 55.65217391 R 14 14 ) 215 16
G
¥ -}
able 4: ression rate: Percentage of eligible users across 2 years in five
non- i v universities
University A B C =
Continuation 97% 96% 100%
rate users In the UK writing feedback is currently the most popular Studiosity service, ac 100
96% of interactions, and therefore the review focuses on the Studiosit -
Continuation 96% 87% 74% e.
Tatanons o Acrossa sample o fve lucation providers in the UK use varie A B o

Institutional and multi-institutional research. See: studiosity.com/matrix



Studiosity

Early snapshot: Student Wellbeing In
Singapore

e The majority of students are working. Just 20%
not in employment; 31% working full time.

e« Three in five students feel stressed about
their studies weekly or more often.

e 71% of students expect their university to offer
Al support tools.

e Only 57% of students are confident they will
get a job within six months of graduation.




Studiosity

Learner-centric, ethical technology
for whole-of-institution progress.
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