APAIE 2024

PERTH, AUSTRALIA 4-8 MARCH 2024

APAIE 2024

R S, v .

or sustainable impact: partnerships across th

APAIE Perth 4 - 8 March 2024

Asia-Pacific Association
for International Education



Official Media Partner Platinum Plus Sponsor

THE CHRONICLE Session 16F: Thurs 7" March, 12:00 — 12:30
OF HIGHER EDUCATION.

What Makes Students Happy and Satisfied - A Global
Perspective

e dUOIingo Guy Perring

i-Graduate, Malaysia

Diamond Sponsors

Linley Lord
Curtin Singapore, Singapore

Siti Fariza
Sunway University, Malaysia

Chair
Guy Perring
i-Graduate, Malaysia

Ap’f‘:E Al orating for sustainable impact: partnerships across the Asia Pc

APAIE Perth 4 - 8 March 2024




STUDENTS | STAFF | AGENTS | RECRUITMENT CHANNELS

Providing comparative insights to the worldwide
education sector to help institutions track, benchmark

and improve student and stakeholder experience

across the entire student journey.



Process summary and time scale

Students invited to feedback from September 2022 to
December 2022 in the Northern Hemisphere and March

2023 to June 2023 in the Southern Hemisphere.

116,881 international students and 62,685 domestic
- students responded from 141 universities in 18 countries.

.. Institution-specific results compared against comparator
groups, national and international benchmarks.

Reporting: in person, confidential and customised to each
institution.

i-graduate © i-graduate confidential



No Service = 12:50

& igraduate fra.qualtrics.com

Based on your experiences living in China, to
what extent do you agree or disagree with the
following statements:

| feel welcome as an international
student in China

O Strongly disagree

QO Dpisagree

O Agree

O Strongly agree

O Not applicable / Don't know
There is a friendly attitude towards

international students at my institution
(staff and students)

i-graduate

LEARNING EXPERIENCE:

Measures how satisfied students are with over
30 aspects of the Learning experience at the
institution, including teaching quality, facilities
and assessment methods.

ONLINE LEARNING EXPERIENCE:

How satisfied students are with a range of online
learning indicators such as lectures and group
work.

LIVING EXPERIENCE:

The extent to which students are satisfied with
over 20 aspects of the Living experience, from
accommodation cost and quality of internet to
making friends from other countries and transport
links. It also includes questions on how welcome
international students feel.

SUPPORT SERVICES:

How satisfied students are with the institution’s
personalised list of support services, such as the
library, catering and careers service.

CAREERS SUPPORT: *

Measures the expectations of students around
careers support and then how satisfied students
are with that support in terms of guidance,
training and placements.

STUDENT WELLBEING:

The extent to which students are stressed,
anxious or have concerns about completing their
studies. Institutions can provide contact details in
case students need to speak to someone.

RECOMMENDATION:

Students are asked if they would actively
encourage or discourage others of applying to the
institution, as well as if their course represents
good value for money.

INCLUSIVITY: *

Invites students to say if they have experienced
any form of discrimination including discrimination
based on race, nationality and gender.

Pre-Arrival

Decision
Factors

Key Influencers

Application,
Agents & Visas

Experience

Arrival

Learning

Online Learning

Support

Support
Services

Careers &
Future Plans

Living

Student
Wellbeing &

Inclusivity




Key Decision Making Factors(2018-2022)

Location

Cost of living

Cost of study

Country reputation

Personal safety

Specific course title

Eaming potential

Research quality

Institution reputation

Future career impact

IIH 1

75% 80% 85% 90% 95%

m Global ISB 2018 m Global ISB 2019 m Global 2020 ISB m Global ISB 2021 m Global ISB 2022

Source: i-graduate, International Student Barometer

graduste

Note how cost of living and cost of
study factors are now significantly
more important

How do students decide?
* Future Career Impact is (again) in
2022 most decisive factor at 9¢%

100%



Top 10 factors in study decision

(% Important or Very important)

MW Australia (12,271) — Global ISB (61,234)

96% 94% 94% 92% 93% 94% 92% 92% 94% 92%

95% 94% 94% 94% 94% 94% 94%

How important were the following factors when deciding where to study?

i-graduate ** postgraduate students only © i-graduate confidential 2023 7



Online learning vs in—person learning

e Satisfaction with online learning was initially low.
* Considerable improvements in the provision of online learning.

* Institutional success at providing online delivery changed what
international students want.

e Just 24% of international students globally claim they would not
like any of the lectures online 30% would not like any online
tutorials.

* Preference for a hybrid learning model is around flexibility
allowing students to balance their studies with other
commitments such as work, family or personal pursuits.

* International students especially really value having access to
online recordings of lectures this is particularly useful for
students who are not native speakers and may struggle with what
has been said.

Fgraduate



i International student satisfaction with elements of online

learning (% satisfied or very satisfied)
95 L

20

85

75
70
65

60

Online learning resources Online assignments* Online tests/Exams Online lectures* Online tutorials* Online group work*

I  COVID-19 Response Barometer [ 2020158 [ 20211sB I  20221sB

graduate



Propensity to recommend

Australia Global ISB PGT UG PGR
2023 vs 2021
(19,000) LR AL (88,720) (8,415)  (7,693)  (2,432)

| would actively encourage people to apply

| would actively discourage people from applying

Based on your impressions AT THIS STAGE IN THE YEAR, would you recommend this institution to other students thinking of applying here?

i-graduate © i-graduate confidential 2023 =



Top 10 influencers (choice of institution)

55% m Australia (12,167) — Global ISB (61,211)

Which of the following helped you to choose this institution?

i-graduate © i-graduate confidential 2023 11



Measuring ‘what is important’ to students

SATISFACTION SCORES

(For each individual element from
Arrival, Learning, Living and Support)

Correlation

RECOMMENDATION
SCORE

Given for the university

DERIVED IMPORTANCE

Each student’s satisfaction scores (for each of the Arrival, Learning, Living and Support elements) are correlated

How it works

with their score for their ‘likelihood to recommend’ their university.

A high correlation (positive or negative) means that scores for that element are strongly related to the scores

given for the likelihood to recommend.

In this way, Derived Importance helps identify which factors have the greatest impact on students, and on them

recommending the university to others.

graduate

© i-graduate confidential 2023
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Derived importance — Learning
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Learning satisfaction (year-on-year)

Worse in 2023 Better in 2023

On-campus facilities access (12%)
Communication with Students (9%)
Learning Overall (8%)

Opps for work experience (8%)
Studying with people from other cultures (7%)
Online Study Materials (7%)
Communicating with tutors (7%)
Careers advice (7%)

Program organisation (6%)
Employability (6%)

Virtual Learning Environment (6%)
Language support (5%)
Opportunities to teach** (5%)
Submitting work remotely (4%)
Online library (4%)

The level of research activity (4%) B Australia
Performance feedback (3%)

The quality of lectures (3%)
Marking criteria (3%)

Learning Technology (3%)

The physical library facilities (3%)
Laboratories (3%)

Learning support (2%)

Program content (2%)

Topic selection** (2%)
Assessment (2%)

Good teachers (2%)

Managing research** (2%)

Expert lecturers (1%)

Learning spaces (1%)

-12% -10% -8% -6% -4% 2% 0% 2% 4% 6% 8% 10% 12%

*2023 vs 2021

i-graduate ** postgraduate students only © i-graduate confidential 2023 14
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Living satisfaction (year on year)

Worse in 2023 Better in 2023

Making good contacts for the future (5%)
The social activities (organised events) (4%)
The sports facilities (4%)

Visa advice (4%)

Social facilities (4%)

Making friends from other countries (4%)
Host culture (3%)

Making friends from this country (3%)
Living Overall (3%)

Making friends from my home country (3%)
Eaming money (1%)

Feeling safe and secure on campus (1%)
Campus buildings (1%) B Australia

Campus environment (1%)

Eco-friendly attitude (1%)

The surroundings outside the institution (1%)
Worship facilities (0%)

Internet access on campus (0%)

The transport links to other places (0%)
Transport between university locations (-1%)
Internet access at my accommodation (-1%)
Financial support (-2%)

The quality of accommodation (-4%)

Access to suitable accommodation (-8%
The cost of accommodation (-1 2%)

Living cost (-13%

-14% -12% -10% -570 a . 0 2% 4% 6% 8% 10% 12% 14%

*2023 vs 2021

i-graduate © i-graduate confidential 2023 L



What do institutions need to get right!!

Living Elements Learning Elements

Making good contacts for the  Course organization

future

Campus buildings Course content
Campus environment Good teachers

Social facilities The quality of lectures
Social activities Employability

The above elements have the highest correlation with recommendation globally, so it is incumbent for
institutions to get these items correct if you expect your students to be both satisfied with their

experience and also likely to recommend the institution to others

i-graduate © i-graduate confidential 2023
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i-graduate

[ BLOG ] [ STUDENT EXPERIENCE ] { UK & IRELAND ]

[ INTERNATIONAL EDUCATION ]

[ STUDENT SUPPORT & WELLBEING ]

International Student Wellbeing:
findings from the International

Home Whatwedo Wherewe work Our thinking

[ HIGHER EDUCATION J [ CASE STUDY ]

{ STUDENT EXPERIENCE ] [ UK & IRELAND ]

Shaping the international student
experience against a backdrop of
growing numbers

graduate

HIGHER EDU
STUDENT EX

o
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For expert articles, ISB case
studies and specialist
reports, visit i-graduate.org

For details of the next survey,
including:

* How to take part

* Timelines and deadlines

* Survey set-up options

* Your reporting dashboards
Please contact Guy:

Guy.Perring@i-graduate.org
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Curtin
Singapore

Professor Linley Lord

Pro Vice-Chancellor and
President
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Curtin University
Vision

Through partnership,
we will make a
difference for people
and our planet

.I Curtin University

CURTIN 2030




ENCIRCLING THE INDIAN OCEAN RIM

Curtin Singapore

Curtin Malaysia
Kalgoorlie

Sri Lanka IIT

Curtin Dubai

Curtin Mauritius




% Curtin University

Curtin: A Global University

STRATEGY A global focus, a core part of the University’s strategy. A global campus

network around the Indian Ocean Rim.
S STUDENT
STAFF

TEACHING & We have a globally integrated teaching and learning system and
LEARNING experience. Our curriculums and courses are globally relevant.

We cultivate global talents equipping them with knowledge, skills, and
networks to make a difference globally. Our students come from 120 +
countries and consists of 25% of our student population.

Staff come from five different continents and work at seven campuses
and in various regions, forming a unique global community which
celebrates cultural diversity and demonstrate Curtin’s values.

RESEARCH Delivering and collaborating on world-class research, tackling local
and global challenges, aiming for a sustainable global future.

=S eT:Xel=5 %5l Taking a holistic approach, we engage with key stakeholders globally,
and collaborating in the knowledge and value co-creation processes.




Student
Recruitment
and Admissions

Global

Partnership

TNE &
Global Campus

% Curtin University

Over 4000 Total international student commencements in 2023
Over 550 Curtin English students enrolled in 2023

Around 300 Curtin agents recruiting international students
1000+ Agent branches around the world

Nearly 70 Active partnerships

50 International sponsors

Over 300 Sponsored international students in 2023

Nearly 70% Curtin research publications have

international affiliation (2021)

Over 120 Articulation Agreements

Nearly 300 Students came to Curtin in 2023 through
our partnership pipeline

Nearly 6000 Students at global campuses (EFTSL)
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% Curtin University

Track trend

data -~ Curtin Singapore has been participating since 2018. We can now
measure improvement — or decline over time

@ One of the requirements from our regulator in Singapore is

that we benchmark ourselves against others in the sector.
Benchmark

We benchmark against
v Curtin University overall results
v Other Curtin Global campuses
v Universities in the region

The results are reported to the

Reporting v" Curtin Singapore Academic Board
v Curtin University’s Global Positioning Committee

v Joint Management Committee meetings with our partner
in Singapore

v Help inform our yearly Strategy on a Page



Curtin University

The value to the
University and the <T> Evidence based decision making

campus + Increased understanding of students' decision

o)

making
~ :ivivi\ Ability to track progress
_o Sharing what works at Curtin Singapore —and

@2
learning from the other campuses

‘ Early warning system
[
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Sunway University Quick Facts suMway s | i
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10,000 86 8 18 NOT FOR

STUDENTS ACADEMI ACADEWIC RESEARCH I;I;?AFT,:_T
PROGRAMMES SCHOOLS CENTRES e
a T RANKED
Business, Arts, Engineering & Technology, Medical & Life P — —_—

UNIVERSITY A

RANKINGS
ASIA | 2024

# 22 in South East Asia %liﬁ

2 ol /)
QS World University Rankings 2024 #11 in Malaysia A‘ﬂ

Sciences, Hospitality & Services Management,
Education, Mathematical Sciences, American Education
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SUNWAY E\ Jeffrey Cheah
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UNIVERSTY
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_ Student Experience sumwayigp <R

Student
Retention

Student
Satisfaction

Service
Perception

Student

Expectation Loyalty

OUR VISION: TO BE A WORLD CLASS UNIVERSITY



/ |uumEx

mumlmlm

%
2

It -

OUR VISION: TO BE A WORLD CLASS UNIVERSITY



Jeffrey Cheah -

- Index SUNWATEE ~ Foundion2®
i-graduate | ISB Happiness vs Overall Satisfaction

94%
93%
88%
2021 2022 2023

——Qverall Satisfaction ——Happiness

y g& Q1: Overall, how satisfied are you with all aspects of your experience at Sunway University?
Q2: Overall, how happy are you with your life at Sunway University at this stage in the year?

-> Positive correlation between student overall satisfaction and happiness level

OUR VISION: TO BE A WORLD CLASS UNIVERSITY
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NWAY (5 rion Ma
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What Students Concern Most about
COVID-19 (2020 Covid-19 Response
Barometer)

Physical and mental _cy : |
health risks °

&

Impact on my future s

0 . .
career 21% Individual Group Workshops &  Counseling Awareness
Counseling Talks Programme
Funding my studies 18%
Completing my
. . 17%

studies on time

Social isolation 10%
Counseling Mental WE-CARE Peer Counseling

Travel restrictions 7% Resources Health Team Volunteers
Screening

OUR VISION: TO BE A WORLD CLASS UNIVERSITY
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[l appiness & Sense of Belonging (SUN-U ISB 2023)

Sense of Belonging

81% 88% 88% 88% 95%
Ol Pakistan @® apan z India
88% 93% 95% 96% 100%

Happiness
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OUR VISION: TO BE A WORLD CLASS UNIVERSITY




M Jeftrey Cheah
SUNWAY (‘ﬁ Foundation
UNIVERSITY 8% g the e of

i
a
-
e

tREE]

1333



-

Immigration Affairs
Visa Process

| Decision Making

N

1) H
g Career-ready S ::\\\
Future Career Impact T@&
Earning potential
Specific programme title N\
Living
Personal Safety
Social Life
Work Opportunities

/

P Jeftrey Cheah 5~
SUNWAY ;i e 2
UNIVERSITY %%

~

Cost
Cost of Study
Cost of Living
Scholarship
J
\
Reputation

Institution Reputation
Country Reputation

/

* Top 10 — Derived Importance

OUR VISION: TO BE A WORLD CLASS UNIVERSITY



ffrey Cheah -
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Foundation “ff

UNIVERSITY 4%

DISTINGUISHED
PROFESSORS

Orientation Teaching &Learning Career Support
?cade:mc :engtratt'?cE it Programme organisation Advice / Support
orma Weicome at the Instrution Quality of lectures Internship Placement
Introduction to support services . Trainin
Making friends from other countries Employability & : .
Making friends from my home country Programme content Network with Alumni
Learning support Employment

Making friends from this country

] ) ) . Learning spaces
Orientation social activities g 5P

Learning facilities
Online learning

OUR VISION: TO BE A WORLD CLASS UNIVERSITY
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& Experience & Support

’ - ‘” ;i J“:: B - e

e Lo m a2

" Library Service = ‘__qi .
. * Campus Cafeteria = T = SR -

B

“IT Services " -y

~

—

Student LIFE - : .
International Office X

i\ Student Council

ﬁ, Clubs/Societies
"M Accommodation Office
s Financial Services
Counseling Services

OUR VISION TOBE A WORLD CLASS UNIVERSITY



| feel very
welcomed and

supported.

The environment around
campus brings a happy
life to students and the
lecturers are willing to
guide students through

their journey.

| love the
atmosphere here
and the diversity of
the people

4 effrey Cheah ™~
SUNWAY ¢ e dacion

Nurturing the Seeds of Wisdom

Facilities are
clean

Mostly, | enjoy studying
here, especially the
teachers are very
enthusiastic in teaching

Advanced facilities,
clean environment, dual
certification, Number 1
employability nationally

and various events

happening

OUR VISION: TO BE A WORLD CLASS UNIVERSITY
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Bl Summary sumway g “RI
i-graduate | Student Barometer ISB (2023) - Satisfaction Categories

Student Barometer ISB 2023 Value for Money

Arrival ’i‘ 95%

Overall m

v I 0

overall 1 89% 83% 81% 89%
Learning S R . 92%

Overall 86%

verer | I 5

Overall 90%

® Sunway University m Global

2021 2022 2023

Student happiness has a profound impact on their academic success and overall well being.
By investing in their experiences, we're not just shaping their time at university; we're shaping their futures.

OUR VISION: TO BE A WORLD CLASS UNIVERSITY



Siti Fariza Mohd Dahlan

Director — University Services

sitifarizad@sunway.edu.my
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