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Institut Teknologi Sepuluh Nopember 
Surabaya (ITS) is Indonesia's prominent 
research university in fields of science, 
technology, marine, design, and business. 
Established in 1960, ITS has been demonstrating 
significant leap in QS World University Rankings 
for the last 5 years. 
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FAST FACTS ITS

*number of international students participating in various inbound mobility program in ITS including short program, exchange, internships, and full degree in 2022

*



FACULTIES AND DEPARTMENTS

17 Doctoral Programs 27 Masters Programs

17 International Undergraduate Programs

6 Vocational Programs1 Engineer Professional Program



FACULTIES AND DEPARTMENTS



Benefit:
• Tuition Fee Waived
• Credit Transfer
• Indonesian Culture Exposure

Semester Period:
Fall Semester Nomination: April-June
Spring Semester Nomination: September-October

Max. Credit: 21 SKS
1 SKS = 36 study hours/semester
1 SKS = 1.6 ECTS

STUDENT EXCHANGE



LAB INTERNSHIP PROGRAM
Benefit:
• Tuition Fee Waived
• Certificate of Completion
• Indonesian Culture Exposure

Application Deadline :  
3 months prior to the proposed starting date 

100 Interesting topics for 
Lab. Based 
Internship Program

More than



LAB INTERNSHIP PROGRAM

Ms. Laurane, Camille, Griffon, 
CESI MONTPELLIER - France

International Internship Program – 
Data Science Math ITS – CY Tech 

University
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INBOUND MOBILITY OF INTERNATIONAL STUDENTS





Fun Bahasa Indonesia & Cultural Course
• Open for Public who have interest to learn Bahasa 

Indonesia
• Offer 4 themes
• Free of charge
• Application deadline : 1 February 2024
• Start on 7 February 2024

https://www.its.ac.id/international/experiencing-
its/prospective-student/short-program/learning-
bahasa-indonesia/fbicc/

38

VIRTUAL SHORT PROGRAM



PDO
(Pre-Departure 
Orientation)
The Pre-Departure Orientat ion (PDO) sessions 
are held one month to two weeks before the 
students arr ival  to ITS.  This  is  carr ied out  
through onl ine meet ings,  providing a br ief  
introduct ion to Indonesia and the Inst itut  
Teknologi Sepuluh Nopember ( ITS) .

- Arrival in Surabaya 
(airport,  pick up 
service,  student visa)
- Weather
- Suggested Items to 
bring
- Financial information 
(Currency)
- Activities for 
International Student
etc.



Buddy Introduction
Through this  email ,  each buddy wil l  in it iate their  f i rst  
interact ion with the internat ional student .  Within this  
email ,  the buddies also providing a calendar of  
events and an academic guidebook.

• Accommodat ion?
• Food restr ict ions?
• Health condit ions?
• Looking forward to 

what experience?
• etc.

Calendar +  
Academic Guidebook
Both aspects ment ioned above are essent ial  
provis ions for every internat ional student .  
They are conveyed via email  during the 
'Buddy Introduct ion'  phase,  ensuring that  
students need no-worry about engaging in 
act iv it ies here.

Study Mechanism

https://its. id/m/IntStudentGuidebook

Regulation



A one year calendar that 
including all  information 
needed for international  
students.

International 
Student 
Calendar



Every international 
students arr iving in 
Surabaya to be 
greeted upon their  
arr ival .

Student Arrival  
PickUp



Activit ies Introduction
We offer several  act iv it ies that  are avai lable for part icipat ion by every internat ional student .



Meeting With Department

We scheduled meet ing with each department with the internat ional students to 
make sure the courses that  they wil l  take in ITS is  suitable with their  goal .



Orientation Week
Held one week before  the  c lasses start .  To 
int roduce act iv i t ies  offered,  the  learn ing 
mechanism in  ITS ,  e tc .  W e prov ide  a l l  
necessary  in format ion through Or ientat ion 
W eek .  

Academic Information Immigration Process

Bonding Session Spring 2024 Students

Campus Tour

A tour  to  p laces that  might  
be  needed dur ing the ir  s tay  
at  ITS ,  such as  canteen,  
department  lab ,  campus hal l ,  
sports  hal l  and c lubs ,  e tc .

City  Tour

A one-day Surabaya tour  to  
p laces such as  museums,  
her i tage bui ld ings in  Surabaya .  
I t  prov ides  cruc ia l  in format ion 
needed to  know about  Surabaya 
.



Sports Day

A sports act iv ity between internat ional students,  local students,  
and our volunteers that  also organized to strengthen 
relat ionships,  foster t rust ,  and relaxing t ime during the study 
period.



Global Unity Fair  (GUF)

A cross-cultural experience through internat ional culture 
bazaar .  Here,  internat ional students are encouraged to 
present their  culture from their  country including food, 
t radit ion,  art-performance,  and etc.



Adventurous Trip

Exploring hidden gems of Indonesia,  hike a mountain,  r ide a horse 
go to a beach.  Here they wil l  experience such act iv it ies and vis it  
the magnif icent Bromo Mountain.  



Community 
Service
This act iv ity wil l  br ing the internat ional students to engage with 
schools or orphanage in Surabaya.  The engagement could be 
about teaching English,  sharing about their  countr ies ,  and many 
more.



A collaborat ion with another univers ity around Indonesia to hold a l ive-in 
experience with local communit ies .  They wil l  taste the local cuis ines and 
learn deeply about local arts  and cultures .

Cultural  Camp

B A L I SID O A SR I B A L IKPA PA N

TUB A N G O R O N TA L O JA KA R TA

Joint  Cultural  Cam p 2023
Indonesian Partner 
Univers it ies :

• Gorontalo State 
University 

• University of Semarang
• Krida Wacana Christ ian 

University 
• Kalimantan Insti tute of 

Technology
• PGRI Ronggolawe 

University (UNIROW) 
Tuban

• Inst i tut Par iwisata dan 
Bisnis Internasional  
Bal i

• Universitas Nahdlatul  
Ulama Sidoarjo

• State University of 
Semarang



See You Soon (Farewell  Party)

"See You Soon" is  a farewell  party organized for internat ional students .  The event aims to 
celebrate the enriching experiences shared by these students during their  t ime at  ITS,  while 
bidding them a fond farewell  as they prepare to return to their  home countr ies .  Through a 
combinat ion of  cultural/art  performances,  speeches,  games, etc.



CUSTOMIZED SHORT 
PROGRAM

FLAGSHIP
SHORT PROGRAM
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DEVELOPING ACTIVE PARTNERSHIPS 
BETWEEN UKM AND UNIVERSITIES IN ASEAN 

AND BEYOND

STRENGTHENING ACADEMIC TIES

• Prof. Dato’ Dr. Mohammad Kassim [Deputy Vice-Chancellor (Academic & International Affairs), UKM]
• Mr. Nur Haiqal Rawlins Una Abdullah [Head of Media Relation and Corporate Publications, UKM]



UKM
Since its establishment on May 18, 1970, Universiti 
Kebangsaan Malaysia (UKM) has not only fulfilled the 
vision of its founding fathers to accord Bahasa Melayu 
as the language of learning and scholarship but has 
also successfully produced intellectuals and scholars 
who are among the nation’s pride.

Starting out with only three faculties, it has since grown 
into 13 faculties, 13 research institutes of excellence 
and two commercial entities, UKM Holdings Sdn. Bhd. 
and UKM Technology Sdn. Bhd. It has thus grown not 
just in size, but also stature, becoming a research 
institute in various fields of study including operating 
various research centre.

Aware of the changes taking place in the academic 
landscape, UKM is taking steps to address them. One is 
through e-Learning to prepare students through 
innovative teaching and forward–looking curriculum to 
meet demands of the new economic needs. It nurtures 
research to provide solutions to pressing problems 
while also engaging with the community and industry, 
to strive for sustainable development both at the 
national and international levels.



• Importance of Academic Partnerships
• Expectation & Challenges

• Capacity Building & Education 
Programs

• Impact Assessment & Continuous 
Improvement

• Engaging Stakeholders & 
Communities

• Intrernationalization Strategis
• Future Outlook & Opprtunities
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Understanding Academic 
Partnerships

Best Practices in 
Academic Collaboration

Building Sustainable 
Academic Networks



UNDERSTANDING ACADEMIC PARTNERSHIPS
SECTION 1

Importance of Academic Partnerships

ENHANCING 
COLLABORATION

KNOWLEDGE 
SHARING

GLOBAL
PERSPECTIVE

• MoU/ MoA 
⚬ Enlisting academic, staff and 

student exchange (physical 
& virtual)

⚬ Joint research, publication 
and international grant 
application

• Global classroom
• Virtual mobility/ summer 

programs
• COIL with partner/ partners
• Webinars

• Enlisting academic, staff and 
student exchange (physical & 
virtual)

• Joint research, publication and 
international grant application

• Joint webinar & seminar



The world on locked down and all physical arrangement was nullified. Everything on virtual and the world 
realised that virtual partnerships are viable





EXPECTATIONS & CHALLENGES

• COVID allows a new form of 
engagements to fulfil the goals of 
academic partnerships

EXPECTATIONS FROM 
PARTNERSHIPS

• Managing and addressing 
challenges
⚬ Funding and financial 

constraints
⚬ Cultural differences
⚬ Time difference
⚬ Resources disparities
⚬ Logistical issues

• Post COVID - shifting to physical 
engagement while enriching and 
strengthening virtual form of 
engagement

• Making impacts on SDG through 
international collaborations

• Collaborating with international 
industry partners

CHALLENGES IN 
COLLABORATIONS

SUSTAINABILITY AND 
IMPACT



BEST PRACTICES IN ACADEMIC COLLABORATION

SECTION 2



Faculty Development Programs

CAPACITY BUILDING & EDUCATION PROGRAMS

1

2

3

• COIL between UKM (UKM) Vietnam National University (Vietnam) and Champasack 
University (Laos) in the field of Economics and Management

• COIL between UKM and Souphanouvong University (Laos) in the field of Liberal and 
Language Studies

List of mobility programs
• Summer @ UKM
• U-LEAD
• CANADA-SEED
• U-GRAD
• UMAP

The previously mentioned two COIL programs allow academics from parties involved to 
develop, modify and acclimatise the curriculum that will not only enhance their 
academic knowledge, but also expand their culture understanding

Student Mobility Programs

Curriculum Development



CAPACITY BUILDING & EDUCATION PROGRAMS



CAPACITY BUILDING & EDUCATION PROGRAMS

Virtual Programs



IMPACT ASSESSMENT & CONTINUOUS IMPROVEMENT

• Top 200 Universities in the World (QS World University Rankings)
• Citations and international grants acquired
• Increasing numbers of international students and country profile

MEASURING IMPACT



IMPACT ASSESSMENT & CONTINUOUS IMPROVEMENT

• Incorporating feedback mechanisms and evaluation processes to continuously 
improve the quality and effectiveness of academic collaborations via meetings 
and comments from various strategic partners
⚬ AUN
⚬ UMAP
⚬ SEED

FEEDBACK & 
EVALUATION



IMPACT ASSESSMENT & CONTINUOUS IMPROVEMENT

• Addressing the need for flexibility and adaptability in academic partnerships to 
respond to changing educational and research landscapes
⚬ COIL
⚬ Webinar
⚬ Global classroom
⚬ International grant application
⚬ Offshore campus
⚬ Academic code sharing

ADAPTING TO CHANGE



BUILDING SUSTAINABLE ACADEMIC NETWORKS
SECTION 3

Engaging Stakeholders and Communities

INDUSTRY 
ENGAGEMENT

COMMUNITY 
OUTREACH

GOVERNMENT AND 
POLICY SUPPORT

• Samsung (Samsung SONO 
School)

• Cochlear (Cochlear Implant & 
Business Innovation Challenge)

• Affin Bank (Internet Package)

• Health Products for Senior Citizens
• Sekolah Angkat & Kampung 

Angkat (Sister School & Sister 
Village)

• Flood Relief Missions
• Continuing Study Assistance
• Country’s First Ever English -Malay 

Braille Dictionary

• Malaysia government envisions Malaysia 
to be a regional education hub. This 
enable Malaysia to welcome more 
international students and experts on our 
shore

• Education Malaysia offices across the 
globe assist in promoting Malaysia



UKM x Nanjing University of Aeronautics & 
Astronautics 

Products for Senior Citizens

UKM x Indonesia to Enhance Architecture ResearchMalaysia - Australia Strengthen Academic Ties

Commercialization of Malay Natural Art Heritage 
Patterns

UK - MUC



Global Engagement Initiatives

INTERNATIONALIZATION STRATEGIES

1

2

3

Showcasing strategies for internationalization, including joint degree programs, global 
research networks and international conferences
• UKM - UDE
• UMAP
• APAIE
• International Associations
• Summer programs with partners
• New Colombo Plan
• Turing Scheme
• Erasmus

Highlighting the role of academic partnerships in promoting cultural diplomacy and 
international understanding
• UK- Malaysia University Consortium
• Global Talk Series
• Chit-Chat Sessions with International Partners 

Leveraging alumni networks to strengthen academic ties and promote ongoing 
collaboration and support
• Active International Chapters

⚬ Indonesia, China, Qatar

Cultural Diplomacy

Alumni Engagement



FUTURE OUTLOOK & OPPORTUNITIES

• Identifying emerging trends in 
academic partnerships
⚬ Digital collaboration
⚬ Interdisciplinary research
⚬ Virtual Mobility Programs

EMERGING 
TRENDS

• Exploring potential areas for future 
collaboration
⚬ Emerging fields of study (AI)
⚬ Cross-disciplinary research
⚬ Societal impact initiatives

• Aligning academic partnerships with 
the UN SDGs, promoting a shared 
commitment to global challenges 
and sustainability

• Summer programs on SDGs subjects 
(Sustainable Tropical Heritage & 
Indigenous Communities of 
Malaysia)

OPPORTUNITIES FOR 
COLLABORATIONS

SUSTAINABLE 
DEVELOPMENT GOALS





• Prof. Dato’ Dr. Mohammad Kassim [tncheaa@ukm.edu.my]
• Mr. Nur Haiqal Rawlins Una Abdullah [rawlins@ukm.edu.my]

TERIMA KASIH
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